Salina Parks & Recreation
Therapeutic Recreation Policies & Procedures

These policies and procedures apply to all participants attending Therapeutic Recreation activities
and who are in the care of the Therapeutic Recreation Program staff.

Therapeutic Recreation Program

The Salina Parks & Recreation’s Therapeutic Recreation Program is designed for adults 18 years and
older who have physical, developmental, and/or emotional disabilities. The activities offered are
adapted and/or modified to accommodate the special needs of people with disabilities.

Registration

Advance registration is required for all activities.

Payment must be made at time of registration.

Participants may only register over the phone if they have credit on their account sufficient to
cover the activity they wish to attend.

A monthly registration form must be completed by each participant.

A current Participant Information form must be on file in our office for each participant
before attending an activity. These forms are to be updated yearly, or if any of the
participant’s information changes.

Registrations may be made in person at the Parks & Recreation office, or mailed in.

It is the participant/parent/staff’s responsibility to check the receipt for accuracy.

Deadlines, cancellations, and refunds

Any deadlines for activities are noted on the registration form.

If no deadline is listed, the standard deadline for a program is 5:00 p.m. the proceeding day.
Non-refundable deposits are clearly stated on the registration form.

A full refund will be issued for cancellation of a trips or activities prior to the purchase of any
tickets, supplies, etc.

Cancellations after ticket, supplies, etc. will require a replacement in order to receive a full
refund.

If no replacement is found, the refund will be limited to the actual amount of fees recovered
by Parks & Recreation.

A full refund will be issued for MOST activities if cancelled 24 hours prior to the activity.

If Parks & Recreation cancels a program we will make every effort to contact all participants.
Transportation costs will not be refunded if a City vehicle arrives at a participant’s home for
pickup and the participant does not attend the activity. If participant is not going to attend, a
call must be made to the Parks & Recreation office (785) 309-5765, or the T.R. cell phone
(785) 819-2321.

Transportation

Transportation is provided for participants of Therapeutic Recreation programs who live
within the city limits.

The driver is permitted to wait 3 minutes at each stop before proceeding to the next stop in
order to stay on schedule.

Participant must board the vehicle within 3 minutes of the vehicle’s arrival.

The driver is not permitted to leave the vehicle unattended at any time.



Participant will not be picked up at a different location than what is listed on their registration
form unless they have called and spoken to a Parks & Recreation staff member regarding the
change prior to transportation beginning (generally one hour prior to the activity).
Participants not using Therapeutic Recreation transportation may not be dropped off and left
unattended at any location. Someone is required to stay with them until Parks & Recreation
staff arrives.

Inappropriate Behavior

The following will not be tolerated at any time:
Inappropriate physical contact, obscene or inappropriate language, or violence.

General Program Guidelines

Proper hygiene will be observed by all participants.

Appropriate attire for the activity attended is required by all participants.

All participants must stay with the group unless a leader is informed and permission has been
granted.

If a participant is ill or physically unfit to participate in a program, they will not be allowed
to attend. This will be at the discretion of the program supervisor, and parent/guardian.

The Therapeutic Recreation supervisor/leader, and/or the Parks & Recreation Department
reserve the right to determine participation of any individual.

Personal Assistants

The Therapeutic Recreation Program is not able to provide one-on-one assistance or personal
care to individuals. Any participant needing this type of assistance must have a personal
assistant accompany them to activities.

Prices for any P.A. attending will be limited to actual costs incurred by Parks & Recreation.
The P.A. section of the Therapeutic Recreation registration form must be filled out if the P.A.
will be attending an activity with a participant.

Applicable fees for P.A.s apply.

If a P.A. wishes to ride the Therapeutic Recreation vehicle they must register for
transportation. There is no transportation cost if the P.A. is picked up at the same address as
the participant.

P.A.s will be allowed to administer medication to the participant they are assisting on day
trips only. On overnight trips, the R.N. will administer all medications to participants.

Overnight Travel Rules

Participants must fill out a medical profile form.

Salina Parks & Recreation will provide an R.N. to administer all medications on overnight
trips.

Overnight participants are not allowed to have any medication (prescription or over-the-
counter) in their possession.

Medications not listed on the medical profile sheet will only be administered at the discretion
of the R.N.

Inappropriate behavior of any type may affect the participant’s future travel opportunities
with Therapeutic Recreation.



e Participants will receive a packet prior to an overnight trip with relevant information
included. Forms must be completed and returned to our office prior to the deadline stated.

® Participants returning from an overnight trip must have their transportation arrive to pick
them up within 10 minutes. (If we are providing transportation directly to your home, it will
be clearly stated).

Frequently asked questions
Q. Why doesn’t Therapeutic Recreation provide one-on-one or personal care?
A. We are a recreation program, not a care giving organization. We are not staffed for this type
of care. Our responsibility is to provide recreation with special arrangements made to
accommodate people with disabilities, such as seating at venues with few or no steps, seating
near concessions and bathrooms, a higher staff to client ratio than other Parks & Recreation
programs, staff that has experience working with clients with disabilities, door to door
transportation, etc.

Q. What would determine if a participant needs a P.A.?

A. If a participant could not do the following, he/she would need a P.A.
Toilet himself/herself in a sanitary and safe manner

Eat/drink without assistance

Comprehend and follow directions

Stay with the group without wandering off

Walk without (personal) assistance without endangering himself/herself
Additional criteria will be viewed on a case by case basis

Q. How do I determine if a participant is too sick to participate, or should not participate
in a program?

A. A general rule of thumb is that if they did not attend work that day, they should not attend
any Therapeutic Recreation activities. If a participant is contagious (coughing, running a fever)
they should not attend any activity.

Q. If the participant can’t make purchases on his/her own; can you help him/her?
A. Yes! Therapeutic Recreation staff will assist participants with making purchases and getting
receipts.

Q. If Therapeutic Recreation staff won’t hold or administer medications on day trips, how
will I make sure that the participant takes it?

A. Therapeutic Recreation staff members will remind the client when it is time to take their
medication and will watch them take it. *NOTE If an RN or CMA is attending any activity, she
may hold and administer medications on day trips.

Q. What if I live outside the city limits?

A. For in-town activities you should have your transportation meet at the location stated on the
monthly calendar as well as in the News & Views. Please don’t arrive earlier than 10 minutes
before the activity. Staff may be out picking up participants, or busy setting up for the activity.
For out-of —town activities you will need to contact our office to coordinate a meeting time and
location.

F.Y.IL usually if we are headed south we meet at the south end of the Walmart parking lot. If we
are headed north, east, or west we will meet at one of the truck stops along I-70.




What if I want to be picked up or dropped off at an alternate address?
This is usually not a problem. Just contact our office or call the Therapeutic Recreation cell
phone in a timely manner and let us know the details.
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What do you consider appropriate dress?

Common sense dictates that if we are attending a football game, sweats are acceptable.
However, if we are attending a more formal event, we would expect participants to wear
something nicer (church clothes). Torn or dirty clothing is unacceptable at any event!
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Q. Why do I have to take a shower/bath every day on overnight trips?

A. We are in close quarters during trips, either while traveling or sharing motel rooms. We ask
that you shower/bathe once a day in consideration of the other participants and staff also on the
trip.



