2017 Pa ion
Needs Assessment Survey
City of Salina, Kansas

Presented by

ETC

WP/ INSTITUTE

October 2017



K National Leader in Market Research

for Local Governmental Organizations

...helping city and county governments gather and use survey data to enhance
_ organizational performance for more than 30 years

More than 2,150,000 Persons Surveyed Since 2007
for more than goo cities in 49 States



P

Purpose

To objectively assess usage, satisfaction, and needs
for a wide ranges of parks and recreation facilities
and programs

To identify opportunities for the City of Salina to
better serve the leisure and recreation needs of the
community



odology

! Survey Description

> Six-page survey

» survey took approximately 15-20 minutes to complete

! Method of Administration
» by mail, online, and phone to a randomly selected sample of City
households
! Sample size:
» goal number of surveys: 400

» goal far exceeded: 676 completed surveys

» demographics of survey respondents accurately reflects the actual
population of the City

] Confidence level: 95%

! Margin of error: +/- 3.8% overall



City of Salina 2017
Parks and Recreation Needs
Assessment Survey




® Usage of City of Salina parks is very high

* There’s strong support for acquiring/developing open space

* The 5 highest priorities for facilities include:
« Walking and biking trails
 Indoor running/walking track
» Park shelters and picnic areas
» Passive natural areas
« Indoor aquatics facility

® The 5 highest priorities for programs include:
» Special events
« Adult fitness and wellness programs
« Nature programs/environmental education
o QOutdoor adventure programs
« Water fitness programs

® There’s strong support for funding improvements to the parks and
recreation system



Topic #1

Usage of Parks, Facilities and
Programs



I Q1. City of Salina Parks Households Have Visited in the Past Year I

by percentage of respondents

: Jerry Ivey Park 72%
Oakdale Park 64% !
Kenwood Park 55%
Lakewood Park 48% |
Bill Burke Park 46%
Indian Rock Park Natural Area 42%
Sunset Park 40%
East Crawford Recreation Area 33%
Oxbow Park 18% ’
Salina Soccer Complex 17%
Barkley Park 12%
Thomas Park 11%:
Centennial Park 9%
Country Club Park 6%
Schilling Park 5% | ; ’ ’
Steve Hawley Park f{;’;ﬁ | i 95% of Households Have
Hawthorne Park 0 i : f o .
Meadowlark Park 49, V|S|ted_at Least One Cllty
Gleniffer Hill Park [l 3% Park in the Past Year;
Kennedy Park 3% National Average Is 81%
Founders Park 3% ' '
Riverside Park 3%
Phillips Park 2%
Lum Felton Park | 1%
Pacific Park | 1%
Woodland Park | 1%
Parker Park
Haven't visited City parks in past year 5% , : : :
0% 20% 40% 60% 80% 100%

Source: ETC Institute (2017)



Q3. Which two types of parks do you and members of .

your household prefer most?

by percentage of respondents who selected the item as one of their top two choices

Larger regional parks that may be further
from our home (i.e. Oakdale, Jerry lvey)

71%

Natural environment parks, (i.e. Lakewood Park) 43%

Special-use parks (e.g. East Crawford
Recreation Area & Bill Burke Park athletic fields

38%

Smaller neighborhood parks close to our home

o
(i.e. Hawthorne, Kennedy, Glennifer Hill) 35 o

0% 20% 40% 60% 80% 100%

M 1st Choice ™2nd Choice

Source: ETC Institute (2017)



I Q4. Which two options would your household support most .

for acquiring and developing open space?

by percentage of respondents who selected the item as one of their two choices

Passive places with comfortable seating

0
& plenty of shade to relax 60%

Active places to play 54’%3»{)

Placemaking (special places within a park
system which encourage people to
congregate for their own purposes, e.qg.

52%
socializing, people watching, bird watching) :

Public art/monuments 9% : :
94% of Households
Support Some Type of

Open Space Option

None of above 6%

0% 20% 40% 60% 80%
Source: ETC Institute (2017)
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Q18. Which two types of amenities/activities do you and members I

of your household prefer the most in your neighborhood?

- by percentage of respondents who selected the item as one of their two choices

Developed neighborhood park with

61%
playground, pavilion, drinking fountains, etc. ?

Sidewalks

54%

Undeveloped green space

An occasional/annual neighborhood block party

An occasional/annual neighborhood special
event, other than a block party (e.g.
organized activities for children, movie in

19%
neighborhood park/green space |

0% 20% 40% 60% 80%
W Most Preferred T12nd Most Preferred

Source: ETC Institute (2017)
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I Q12. Ways Households Have Heard about City of Salina .

Park and Recreation Programs and Activities

v by percentage of respondents (multiple choices could be made)

From friends, family, coworkers 63%

43%
39%
37%
36%
35%

Ads in a publication

Newspaper stories in print

Direct mail

Flyers & handouts

City of Salina Parks & Rec Dept. website
Facebook

Radio ads 518%

Newspaper stories online
Bilboards 5%

4%

Twitter @ 2%

TV ads

YouTube f§ 1%

Other 2%

Source: ETC Institute (2017) 0% 20% 40% 60% 80%
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I Q21. Organizations That Households Have Used for .

Recreation and Sports Activities During the Last 12 Months

by percentage of respondents (multiple choices could be made)

City of Salina 50%

Public schools

Places of worship (i.e. synagogues, churches)

YMCA

Private clubs (tennis, health, fithess)
Neighboring cities

Private & non-profit youth sports

Private schools

Saline County 13%;

10% The City Is the Top Provider

Private country clubs _
for Recreation and Sports

Private summer camps

Activities

Other

None-do not use any organizations 20%

0% 20% 40% 60%

Source: ETC Institute (2017)
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Topic #2

Satisfaction with Parks and
Facilities



I Q1b. Overall, how would you rate the physical condition of all .

the City of Salina parks you have visited?

by percentage of respondents that have visited City parks in the past year

R

Excellent
20%

Poor
2%

82% of Households Rated
Parks as Excellent or Good:;
Only 2% Rated Them as Poor

Source: ETC Institute (2017)
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I Q11c. How would you rate the overall quality of recreation .

programs or activities in which your household has
participated?

by percentage of respondents that have participated in recreation programs in the past 12 months

e

Excellent
20%

Poor
4%

78% of Households Rated
Programs as Excellent or Good;
Only 4% Rated Them as Poor

Source: ETC Institute (2017)
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Topic #3

Barriers to Participation



Q13. Reasons Preventing House

holds from Using Parks, Recreation, .

and Sports Facilities or Programs of the City of Salina More Often

by percentage of respondents (multiple choices could be made)

Too busy/not enough time 44%;
| do not know what is being offered 2?{% 5
Program times are not convenient 24%:
Fees are too high 23% |
Lack of parking by facilities & parks 16% '
Program or facility not offered 16“{6
Facilities are not well maintained M%
Class full 11%
Security is insufficient 9%
Lack of quality programs ,9%
Facility operating hours not convenient 9%
Use services/facilities of other agencies &%
| do not know locations of facilities 8;%
Facilities lack right equipment 8?%
Too far from our residence 8%
Registration for programs is difficult 5%;
Poor customer service by staff 5%
Not accessible for people with disabilities 4%
Use services/facilities in other cities 2%
Other 9% : : |
0% 10% 20% 30% 40% 50% 60%

Source: ETC Institute (2017)
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Topic #4

Unmet Needs and Priorities for
FACILITIES




I Q8. Facilities That Households Have a Need for I

by percentage of respondents

73%:

Park shelters & picnic areas :
70%

Walking & biking trails

Passive natural areas

Qutdoor swimming pools/water parks
Playgrounds

Indoor fitness

Nature center

Indoor running/walking track

Passive green gathering areas
Off-leash dog parks

Outdoor baseball & softball fields
Indoor aquatics facility

Indoor performing arts facilities
Indoor lap lanes for exercise swimming
Indoor gymnasium

Golf course

QOutdoor tennis courts

Outdoor soccer/lacrosse/football fields
QOutdoor basketball

Indoor ice arena

Indoor turf fields

Indoor gymnastic area

Skate park

Indoor tennis courts

Qutdoor ice/sheets of ice
Skateboarding

Pickleball courts
BMX

87%
57%
56%
54%
48%
48%

47%

a 0, 0 0 0
Source: ETC Institute (2017) 0% 20% 40% 60% 80%
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Q8-2. How Well Facilities in the City of Salina Meet the I

Needs of Households

. by percentage of households that have a need for facilities

Golf course 57%
Park shelters & picnic areas 43%
Playgrounds 43%
Outdoor swimming pools/water parks 50%
Qutdoor soccer/lacrosse/football fields 40%
Outdoor baseball & softball fields 40%
Indoor performing arts facilities 36% T -
Qutdoor tennis courts 39% %% 5%
Passive green gathering areas 23% 5
Off-leash dog parks 33% 7 18%
Walking & biking trails 23% %05 Z 23%
Passive natural areas 25% A Z 29%
Indoor fithess 33% 7 22% V%
Qutdoor basketball 28% 5 Z 26% VA
Indoor gymnasium 29% s Z] 28% VA
Nature center 19% Gl Z 28% Vg
Indoor gymnastic area 24% ) 33% VA%
Skate park 19% 5 7 15%
Indoor running/walking track 13% s 19% VA% %
Skateboarding &3 27/ 7 24%
Indoor turf fields [IKEES At 1% 7 %% 41%

BMX

Indoor lap lanes for exercise swimming
Indoor aquatics facility

Pickleball courts

Indoor tennis courts

Outdoor ice/sheets of ice

Indoor ice arena

Source: ETC Institute (2017)

0%

8%
12%

45

b )
1% W 22%

3% DL
% YR

7 12%

Z
26%

N
| 8%
7

42%
32%
37 %
53%
50%

79%
84%

40% 60% 80%

20%

100%

M 100% Met Z275% Met [150% Met £2225% Met 0% Met
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I Q8-3. Estimated Number of Households in the City of I

Salina Whose Needs for Facilities Are Being Met 50% or Less

.z by number of households based on 20,844 households in the City of Salina

-

Indoor running/walking track
Walking & biking trails

Indoor aquatics facility

Passive natural areas

Indoor lap lanes for exercise swimming
Nature center

Indoor fitness

Passive green gathering areas
Indoor ice arena

Off-leash dog parks

Indoor gymnasium

Qutdoor swimming pools/water parks
Park shelters & picnic areas
Indoor turf fields

Playgrounds

Outdoor baseball & softball fields
Indoor tennis courts
Qutdoor ice/sheets of ice

Indoor performing arts facilities
Outdoor basketball

Indoor gymnastic area

Skate park

Qutdoor tennis courts

Outdoor soccer/lacrosse/football fields §

Skateboarding
Pickleball courts
Golf course
BMX

Source: ETC Institute (2017)

0

U1 1,123
78 1005 .

A TTT

1 715

2,000

4,000 6,000

8,000

m0% Met Z225% Met 350% Met
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Q9. Facilities That Are Most Important to Household I

by percentage of respondents who selected the item as one of their top four choices

Walking & biking trails |  139%
Park shelters & picnic areas | [ 1 35% |
Playgrounds | [ 30% !
Qutdoor swimming pools/water parks [ [ 124% |
Passive natural areas [ 120%
Nature center | [ 19%
Off-leash dog parks | T 119%
Indoor fitness | 1 19%
Indoor running/walking track [ [ ] 18%
Golf course T [ 15% |
Outdoor baseball & softball fields [ 1 15%
Indoor aquatics facility [ [ ] 14%
Passive green gathering areas .1 | 12%
Indoor gymnasium [ 1 T 12%
Indoor performing arts facilities [ T T §10%
Indoor lap lanes for exercise swimming [l 1T [ 8%
Indoor turf fields [T [l 6%
Indoor ice arena L1 "] 6%
Indoor gymnastic area [l 11 4%
Outdoor soccer/lacrosse/football fields [lI] 4%
Qutdoor tennis courts L1 3%
Indoor tennis courts 1 1 3%
Outdoor basketball [T 3%
Skate park [IJ 2%
Qutdoor ice/sheets of ice [l 1%
Skateboarding [l 1%
BMX H 1%
Pickleball courts | 0%
Other 114% : . .
0% 10% 20% 30% 40% 50%
B Top Choice E2nd Choice [E3rd Choice E4th Choice

Source: ETC Institute (2017)

24



Walking & biking trails

Indoor running/walking track

Park shelters & picnic areas

Passive natural areas

Indoor aquatics facility

Nature center

Indoor fitness

Playgrounds

Outdoor swimming pools/water parks
Off-leash dog parks

Indoor lap lanes for exercise swimming
Passive green gathering areas
Indoor gymnasium

Qutdoor baseball & softball fields
Indoor ice arena

Indoor performing arts facilities
Indoor turf fields

Golf course

Indoor tennis courts

Outdoor basketball

Indoor gymnastic area

Outdoor ice/sheets of ice

Outdoor tennis courts
Outdoor soccer/lacrosse/football fields
Skate park

Skateboarding

Pickleball courts

BMX

Source: ETC Institute (2016)

Top Priorities for Investme

nt for Facilities Based on the I

Priority Investment Rating

147

High Priority

(100+)

Medium Priority

(50-99)

Lower Priority
(0-49)

40 80 120 160 200
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Topic #5

Unmet Needs and Priorities for
PROGRAMS




I Q15. Programs That Households Have a Need For I

by percentage of respondents

59%
53%

Special events

Adult fitness & wellness programs
Water fithness programs

Nature programs/environmental education
Qutdoor adventure programs

Youth sports programs

Adult continuing education programs
Adult sports programs

Youth learn to swim programs

Adult art, dance, performing arts
Adult programs for 62 years & older
Youth fitness & wellness programs
Programs for teens

Trips (e.g. sporting event)

Youth summer camp programs
Early childhood programs

Birthday parties

Before & after school programs
Youth art, dance, performing arts
Golf lessons & leagues

Gymnastics

Programs for people with disabilities
Preschool with all day care

Martial arts

Preschool half-day

Tennis lessons & leagues

Video games/virtual gaming

0% 20% 40% 60% 80%

Source: ETC Institute (2017)
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Q15-2. How Well Programs in the City of Salina Meet the I

Needs of Households

, by percentage of households that have a need for programs

Golf lessons & leagues 36% T 7 18% . 6%

Youth sports programs 21% A Z 27% 5% 6%

Adult sports programs 17% B 7 24% s 6%

Youth learn to swim programs 23% 7 7 27% i 9%

Adult art, dance, performing arts 17% 7 25% Vo, 8%
Adult fitness & wellness programs 18% 7 34% G 6%
Birthday parties 20% 7 23% Ak 17%
Special events 16% 2 33% i 1%
Gymnastics 17% i 28% L AYE 10%
Early childhood programs |IEEER 7 34% g 9%
Adult continuing education programs 13% 7 37% G 9%
Youth art, dance, performing arts 15% 7 30% V720 7%
Youth summer camp programs 15% 7 25% | % 11%
Adult programs for 62 years & older [EERS : 21 35% %% 9%
Programs for people with disabilities REX 7 25% Vi 4% 13%
Youth fitness & wellness programs i3 7 33% V. W% 8%
Water fithess programs 14% 7 29% Ve 1%
Nature programs/environmental education IEEEZ 42% i T

Trips (e.g. sporting event) 2 33% 2 13%
Preschool half-day 21% 32% VA 19%

Tennis lessons & leagues RS 3 13% | e 28%

Preschool with all day care 17% Wi 30% V3% 22%
Programs for teens A ] 34% V% 13%

Martial arts 14% G 23% Vi 5% 25%
Outdoor adventure programs 8 A 29% P N 16%
Before & after school programs B/ %%/ 36% 3% 18%
Video games/virtual gaming B 13%  15% | =~ Wk 48%

0% 20% 40% 60% 80% 100%
H100% Met EA75% Met C150% Met EZ25% Met H0% Met

Source: ETC Institute (2017)
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I Q15-3. Estimated Number of Households in the City of I

Salina Whose Needs for Programs Are Being Met 50% or Less
_ by number of households based on 20,844 households in the City of Salina

Special events

Adult fitness & wellness programs
Qutdoor adventure programs

Nature programs/environmental education
Water fithess programs

Adult continuing education programs
Programs for teens

Adult programs for 62 years & older
Youth fitness & wellness programs
Trips (e.g. sporting event)

Before & after school programs
Adult art, dance, performing arts
Adult sports programs

Youth learn to swim programs
Youth sports programs

Youth summer camp programs
Early childhood programs

Youth art, dance, performing arts
Birthday parties

Preschool with all day care
Gymnastics

Programs for people with disabilities
Martial arts

Video games/virtual gaming
Preschool half-day

Tennis lessons & leagues

Golf lessons & leagues

7

7 532
/1] 1,493
] R 1,3&:4
11,287

0 2,000 4,000 6,000 8,000

0 7 [t} 0
Souree: ETC Institute (2017) m0% Met E325% Met E350% Met
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I Q16. Programs That Are Most Important to Household I

by percentage of respondents who selected the item as one of their top four choices

| | 35%:
| | | 33%

Special events

Adult fitness & wellness programs
Nature programs/environmental education
Youth sports programs

Adult continuing education programs
Qutdoor adventure programs

Water fitness programs

Adult programs for 62 years & older
Adult art, dance, performing arts
Adult sports programs

Programs for teens

Trips (e.g. sporting event)

Golf lessons & leagues

Youth learn to swim programs
Youth fitness & wellness programs
Early childhood programs

Before & after school programs
Birthday parties

Preschool with all day care
Gymnastics

Programs for people with disabilities
Youth art, dance, performing arts
Youth summer camp programs
Tennis lessons & leagues

Martial arts

Video games/virtual gaming
Preschool half-day

Other

0% 10% 20% 30% 40% 50%
M Top Choice E2nd Choice [13rd Choice mE4th Choice

Source: ETC Institute (2017)
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Top Priorities for Investment for Recreation Programs -

Based on the Priority Investment Rating

Special events
Adult fitness & wellness programs
Nature programs/environmental education : High Priority

Qutdoor adventure programs (100+)

Water fitness programs

Adult continuing education programs
Adult programs for 62 years & older
Youth sports programs

Programs for teens

Adult art, dance, performing arts Medium Priority
Adult sports programs (50-99)

Trips (e.g. sporting event)

Youth fitness & wellness programs
Before & after school programs
Youth learn to swim programs
Early childhood programs

Birthday parties

Youth summer camp programs
Youth art, dance, performing arts

Preschool with all day care Lower Priority
Golf lessons & leagues (0-49)
Gymnastics
Programs for people with disabilities
Martial arts

Video games/virtual gaming
Tennis lessons & leagues
Preschool half-day

. 0 40 80 120 160 200
Source: ETC Institute (2016)
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Topic #6

Funding Improvements to the
Parks and Recreation System



I Q20. Which four actions would you be most l

willing to fund with your tax dollars?

by percentage of respondents who selected the item as one of their top four choices

| | | 36%
| [ [T 33%
] 25%

| 23% !

Upgrade existing parks/park amenities

Upgrade existing trails

Develop indoor facilities for year-round swim/ice events
Upgrade spraygrounds

Acquire park land/open space in south & east part of town \ | i 20%
Upgrade existing athletic fields - Bill Burke Park | | | 20%
Upgrade Lakewood Nature Center | | 19%
Improve maintenance of parks & park amenities | | 18%
Add new attractions at Kenwood Cover Aquatic | | 17:%

Improve sports fields, encourage economic impactful events | | | 16%f
Develop destination playgrounds | 14%
Renovate Jerry Lewis Pond | 14%

Upgrade Friendship Center
Upgrade existing athletic fields at East Crawford Rec. Area
Upgrade Carver Center
Upgrade existing athletic fields at Salina Soccer Complex
Upgrade tennis courts at Oakdale Park
Upgrade tennis courts at Jerry lvey Park
Upgrade tennis courts at Sunset Park
Add skateboarding facilities
Add BMX facilities
Other
None chosen

- 10%
9%

84% of Households Are
Willing to Fund at Least
One Improvement

16% . .
0% 10% 20% 30% 40%
B Top Choice @2nd Choice [3rd Choice m4th Choice

Source: ETC Institute (2017)
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Topic #7

Other Findings



I Q10. How supportive would you be of banning smoking .

at city parks?

= by percentage of respondents

Very supportive
59% 66% of Households Are

Supportive of Banning
Smoking; Only 20% Are
Not Supportive

Don't know
2%

Somewhat supportive
7%

Not at all supportive

Neutral 12%

12% Not supportive
8%

Source: ETC Institute (2017)
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I Q14. Do you feel that the City of Salina offers a good .

balance of indoor and outdoor recreation opportunities?

by percentage of respondents

Yes
46%

14%

Not sure
40%
Source: ETC Institute (2017)
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I Q22. Which of the following do you feel the Salina Parks .

and Recreation Department is best known for?

by percentage of respondents (multiple choices could be made)

Athletic facilities & programs 4;8%

Fun recreation programs 44% !

Engaging parks

Aquatic facilities & programs

Special community events 30%
Safe trails 1;8%
0% 10% 20% 30% 40% 50% 60%

Source: ETC Institute (2017)
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I Q23. How important do you think the Parks and Recreation system is .

compared to other city services (i.e. police, fire, public works, planning)?

by percentage of respondents

Very important
42%

Somewhat important
34%

Don't know

6%

76% Feel the Parks and Not at all important
Recreation System Is Important 1%

Compared to Other City Services; Not Irz%ortant

Only 5% Feel It's Not Important

Source: ETC Institute (2017)
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® Usage of City of Salina parks is very high

* There’s strong support for acquiring/developing open space

* The 5 highest priorities for facilities include:
« Walking and biking trails
 Indoor running/walking track
» Park shelters and picnic areas
» Passive natural areas
« Indoor aquatics facility

® The 5 highest priorities for programs include:
» Special events
« Adult fitness and wellness programs
« Nature programs/environmental education
o QOutdoor adventure programs
« Water fitness programs

® There’s strong support for funding improvements to the parks and
recreation system

39



Questions?

THANK YOU!
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