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Manage Your Utility Account
P start

Service Service

Start service - Apply to start water
sevier and trash pick-up at your
address.

- service - Moving? We can get Stop service - We you
red to your new location.  go. Use this form to stop your service.

pLease noTe:
- Applications must be received at least 2 business days in advance.
veried, il ot be ou the &
the e-mail you provided.

1F the information received cannot b
that will be sent to

Pay Your Util Bill

Pay your utility bill online using a Visa, Mastercard or Discove
or E-check at no additional charge. Online payments are PAY YOUR UTILITY BILL
reflected on your account immediately when submitted.

However, payments may take several days to be posted to
your account.
Other Payment Options - Telaphone, Auto Bill ay, By Mail, Drop Box Locations or In Person

Access Your Utility Account

Account Information Online

« Registered users can view their account and pay their water utilty bill on
Up-to-date account information for water, wastewater, and sanitation services,
Customers are able to view and print billing statements, payments, consumption,
historical

Account Information by Telephone

« Customers can obtain information about their account 24 hours a day 7 days a week by
calling 785-309-5740 and selecting Option 1.

Customers will need their account number and customer number which are on both the top
and bottom sections of the utility bill.

Gty of Salina Water Department
Gity/County Building

I Aah Streat, Room 102
Salina, ks 67401

{o]

‘Open Monday through Friday from 8:00 AM to 5:00 PM, except holidays.

Go to https://water.salina-ks.gov/ and select Pay Your Utility Bill.

Q@ City of Salina

MUNIS Self Services

Home

LOG IN

Select Customer Self Service.
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Sign in to community access services for City
of Salina

Email address

TR

Keep me signed in

OR
Sign in with
G “ Hd 0
Unlock account? Help &

[‘ Create an account

—/

Select Create an Account.
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Create an account
Fields are required unless marked optional
Email

First name

Last name

Mobile phone

Password requirements
© Atleast 8 characters
© Alowercase letter
© An uppercase letter
© Anumber

@ No parts of your username

& ........ y

Enter in your email, first/last name, mobile number (optional), and create a password.
Select Sign up.
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Welcome to your Community Access account l
< y | € ReplyAll | = Forward | [ e
Community Access Identity <noreply@identity.tylerportico.com> @ Reply Reply All Forwerd
) Fri 1/24/2025 1:16 PM

) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Hi G-
Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

c d 1L of your cit and con-
nects you to other public within Tyler s

Learn more about Community Access.

To verify your email address and activate your account enter the verification
code QUMD

Go to your email inbox (depending on your security settings, you may have to check the
Promotions folder and/or Spam folder) and open the message with the subject Welcome to
your Community Access account and retrieve the code at the bottom of the email.

& wateronline@salina.org

Verify with your email

We sent an email to w***e@salina.org. Enter
the verification code in the text box.

Enter Code

(= l

l“l

Type in or copy/paste the code and select Verify.
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Set up optional

Google Authenticator

This screen has optional sign-in methods. If you set one of these up, you will have the
option to verify your identity with your chosen method and bypass entering your password.

Select the option you would like to use OR just select Continue to always enter your
password. NOTE: you can set this up at any time.

Q@ City of Salina -

Welcome to Customer Self Service

Announcements
Customer Self Service . e . "
) Welcome to the Online Service Site for the City of Salina.

PLEASE BE ADVISED:

There is NO FEE to enroll in Automatic EFT Payments online or in office.
The payment processor charges a fee of $1.95 for one-time E-check payments, and a fee of $3.95 for all debit/credit card payments.

TO MAKE A PAYMENT OVER $200, YOU WILL HAVE TO PAY WITH AN E-CHECK. AT THIS TIME, THE WEBSITE CANNOT PROCESS DEBIT/CREDIT CARD TRANSACTIONS OVER $200.

Profile Information

Profile information not found

Select Utility Billing.
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Home

Customer Self Service

Utility Billing
Accounts

Contact Us

@ City of Salina

Utility Billing Accounts

Select an account to work with.

Linked accounts

ink to Account

No Utilty Billing accounts have been linked to this user.

©2025 Tyler Technologies, Inc.

Select Link to Account

(Remainder of page intentionally left blank, keep scrolling)
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@ City of Salina

Utility Billing
Home Account Link Setup

Watch a video to leam how to find your new Account # and Customer # by opening a new tab and pasting this link in a your web browser: https://youtu.be/UxbHOTZkKII
Customer Self Service

utility Billing What s the Account #2 * -
Accounts What is the Customer #2 * —
Contact Us I l m

* indicates required field

©2025 Tyler Technologies, Inc.

City of Salina UTILITY BILL
300 W Ash St Room 102 CUSTOMER COPY
Salina, KS 67401 :

(785) 309-5740 . www.salina-ks.gov/water-department

CUSTOMER NAME PARCEL ID SERVICE LOCATION

BILL NUMBER BILL DATE ACCOUNT # ACCOUNT TYPE DUE DATE

- 012172025 | c— | RESIDENTIAL 0218/2025
DESCRIPTION WMBER  GODE READDATE READ DATE READNG  READING Uiow ]| chanee
WATER BASE CHARGE 11/27/2024 12/31/2024 $6.56
WATER USAGE CHARGE m A 11/27/2024 12/31/2024 796034 808072 12038 GAL $68.14
EXCESS USE CHARGE [ ) 11/27/2024 12/31/2024 796034 808072 414 GAL $2.34
STATE WATER FEE 11/27/2024 12/31/2024 $0.39
SEWER BASE CHARGE 11/27/2024 12/31/2024 $8.92
SEWER USAGE CHARGE () 11/27/2024 12/31/2024 796034 808072 12038 GAL $75.72
TRASH 05/01/2024 12/31/2024 $22.00
RECYCLING CENTER FEE 11/27/2024 12/31/2024 $1.60

Enter in your account number and your customer number. These can be found on your
water bill OR you can call us, and we can provide you with this information.

Select Submit.
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G Cityof Salina

Utility Billing

Home Account Summary

l Linkto Account | Sign up for EFT Automatic Payments | 8illDelivery Preferences | Manage musl
Customer Self Service

=0 O

Billing Account
Utility Billing
Service Address aE——
Accounts Account Number L

Manage Bills Bill Delivery Preference  Mail

Account Summary
Your Current Balance

Automatic EFT Payments Amount Due Now s185.67 Pay Now

Payment Due Date 2/18/2025
Contact Us

About Your Payments

SALINA, KS 674016630

©2025 Tyler Technologies, Inc.

Bl Last Posted Sum of Payments View Detail
- 1/10/2025 st01.18 details
- 12/12/2024 $150.47 details
[y 1171372024 s12271 details
- 101172024 $135.49 details
= 9/13/2024 $134.86 details
Showing the 5 most recent payments only.
Customer Information
Yo Qe
Address

You now have access to view/pay your bill, view/print previous bills, set up auto-pay,
change your bill delivery preferences, and link any other active accounts you have. If you

have any other questions, please contact us.
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