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WCA Online Account Setup 
 

 

NOTE: The text in this document is best read when zoomed in at least 
150%. 
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Go to https://water.salina-ks.gov/ and select Pay Your Utility Bill.  

 

Select Customer Self Service. 
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Select Create an Account.  

 

Enter in your email, first/last name, mobile number (optional), and create a password. 
Select Sign up.  
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Go to your email inbox (depending on your security settings, you may have to check the 
Promotions folder and/or Spam folder) and open the message with the subject Welcome to 
your Community Access account and retrieve the code at the bottom of the email. 

 

Type in or copy/paste the code and select Verify.   
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This screen has optional sign-in methods. If you set one of these up, you will have the 
option to verify your identity with your chosen method and bypass entering your password. 
Select the option you would like to use OR just select Continue to always enter your 
password. NOTE: you can set this up at any time. 

 

Select Utility Billing.  
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Select Link to Account 
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Enter in your account number and your customer number. These can be found on your 
water bill OR you can call us, and we can provide you with this information.  

Select Submit. 
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You now have access to view/pay your bill, view/print previous bills, set up auto-pay, 
change your bill delivery preferences, and link any other active accounts you have. If you 
have any other questions, please contact us.  

 

 


